
Delores is passionate about helping companies improve their bottom line through data 

analysis and machine learning. She is adept at coming alongside business stakeholders 
to understand their problems, gather and transform their data, and follow through to 
provide meaningful insights. She does the technical work as she builds data literacy at all 

levels of the organization and demystifies the process with engaging storytelling and 
presentations. Her customers have spanned startups, non-profits, and large enterprises.  

She started her career at Procter & Gamble as a manufacturing engineer and manager, 
then took a supply-chain management role in which she developed her initial passion for 

using data to help predict constraints in material supply systems.

She earned her Bachelor’s of Science in Chemical Engineering from Clarkson University 
and Master's of Science in Business Analytics from the University of Cincinnati.

She and her husband, Terry Cole (also a GLP speaker), have a heart for equipping the 
next generation of leaders. They have lived in China and Singapore and now reside in 

Louisville, Kentucky. They like to "race-cation", where they can combine their passion for 
running and cycling with seeing the world, one event at a time. 
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