
Jeff leads a user experience design team at Home Depot, America’s 

largest home improvement retailer. His team ensures that more than 

450,000 store employees have digital tools that allow them to serve 

customers easily and effectively.

Previously, he worked for other major retailers, software companies, and 

consultancies. He has led diverse teams including designers, researchers, 

product managers, and software developers working together from multiple 

countries. Coaching and developing people to reach their full potential is 

not only a focus for him, but also a source of joy.

Jeff holds an undergraduate degree in Technical and Professional 

Communication from Cedarville University. He has spoken at industry 

conferences and frequently facilitates engaging workshops and 

presentations for his partners and customers at work.

Jeff is married and has two children. His hobbies include hiking, 

backpacking, reading, studying languages, and playing board games.
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Senior Manager
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